COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
CHARLES A. REED
COMPLAINANT
V. CASE NO. 2004-00437

LOUISVILLE GAS AND ELECTRIC COMPANY

DEFENDANT
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ORDER

On November 4, 2004, Charles A. Reed filed a formal complaint against
Louisville Gas and Electric Company (“LG&E”) alleging that LG&E had erroneously
charged a tampering fee to his account. Mr. Reed requested that LG&E remove the
tampering fee.

By letter dated November 19, 2004, LG&E notified the Commission that it had
satisfied Mr. Reed’s complaint and that Mr. Reed would contact the Commission and
withdraw his complaint. By letter dated November 30, 2004, Mr. Reed informed the
Commission that LG&E had removed the tampering fee and that he wished to withdraw
his complaint.

The Commission finds that LG&E appears to have satisfied Mr. Reed’s complaint
and finds good cause to grant Mr. Reed’s motion to withdraw his complaint. IT IS
THEREFORE ORDERED that this case is dismissed as satisfied and removed from the

Commission’s active docket.



Done at Frankfort, Kentucky, this 6 day of January, 2005.

By the Commission

ATTEST:

Execttive Director

Case No. 2004-00437



